Mosquito Control — General Policies

1.) Deadline to sign up: May 6, 2023. We will no longer accept additions to community participation lists
after May 6th. Anyone wishing to be removed from participation may do so anytime without a deadline.
I will email you after receiving your contract to verify receipt, please call me if you do not receive an email.

2.) Spraying starts Mid-May and typically ends Mid-October; Monday - Friday 7:30 pm until 6:00 am.
Communities are not assigned a set day of the week.

3.) We only spray if mosquito populations warrant it; we routinely conduct surveillance of population
tevels.

4.) Spraying will not be conducted during rain, in wind speeds exceeding 12mph, or temperatures above
89°F.

5.) Community appropriations have been set to represent full possible service of 12 sprays per season
{once every two weeks). This way, community coordinator’s can be financially prepared and collect
participation fees as necessary. If your community does not want full service, you can establish your own
appropriations on the contract as we have provided you with how much it costs per spray. We do not
guarantee that your community will be sprayed as often as what you budget for, and you will only be billed
for services the community received,

6.} We do not guarantee a set number of sprays for your community; you will only be billed for services
received.

7.) Spray trucks will no longer drive around homes, unless program assessment deems it necessary,
efficient, and effective. Our trucks will travel driveways only as deemed necessary by the program
supervisor. This change is made due to liability reasons.

8.) It is not necessary to enter every participating property to treat a community as our spray is designed
to drift with the wind, spray drift is 300 feet. This means that in some circumstances, your property may
get full coverage without us entering your property.

9.) If you live on waterfront property, we will often change the method of how we spray to prevent spray
drift over the water.

10.) In some cases, our drivers may call a community contact to notify them of a spray event; however,
this may not always be possible.

11.) We will not spray a community just for holiday purposes.
12.) If you would like a copy of your community map please let us know and we will email it to you.

13.) PLEASE DO NOT STOP OR BLOCK OUR DRIVERS! IF ANYONE HAS QUESTIONS OR CONCERNS -- CALL
OUR OFFICE.



